el ypghanll 3 Adyall 5ylsf 59

" Bz piadl e Sl Aaals lilige e Anddas Lulys

Shasll desl ey qape
(s lo sy
Bylo¥g slaid¥l 4l — Aslall 5,I5%1 ud
Bz josall we ) Aasl>

Hagadl 2o yall ALl
AYVA/aVEYA

e Cpatll ) Ayl cduag saaidl pushatll (8 A8yl 3)ls) es tide Al Awlyull oS,
Lulys I oo oy sl due Gl daala 3 abasall ghaall Slas] (3 28yl Byls)
pazd 3161 WLy hosdl padl Al caasxisly dasla)l clabge e dgkas
cudlly Apasadl Slldl e Jersl Jo¥ pudll resd o BLLY c65SGy bl
Slalagll apen (e bl Gudas @iy Awhudl c¥hludy Ty jgles 2a)l e §ylee LI
Bylol pgcae ol Gstun OF Awhdl @l eal Bayae (V1Y) Awhdl peize by @lylsY]
Luples Goiun OF .2a3m Goius 9 soiall dpe Ul Zaslzy clyloy! clalssll gul 48,al
Ol awsie Goius @ 5o u5all e Ul Aaalmy olyloYl cilalsgll gud A8 all §yl0) pgqin
LS Lassgto Sotun 3 52 supall e Gl Aasley lyla¥) clalsgll gud 28,all Jolus adly
eal ol shazll &lus] J) clls ool LS dsall 5yls) pualie Gudai Blee o
oolas wlal>g Jae (o9 IS (e Bpeiuag 290 ddsasy Aolgin ildlad wdais i olo gl
Adyaall dlelall ASHLALI ) 05 Lay 5IS8¥19 coylmally o1 Joliad clalsgll 2318 Lod oLy
s1ol 3 olulell Jiad¥ clily delsd sk gl o 28,all GLudSY Lldl Gylall 50505

asMly oyl die &dyall GludSly ades Aladdl de olabsll 28K apmddy (Josl



Bya) poeie duslen e ilabogll Copunl sleza¥) o dipe duzgs LeludSly 4a,all Jslay
e Jeud @aylay Laaisy aayall popsen] Alad 2o oleis Jlasl Jilay dilamiul 28yl

Lia 5302 L) Jgemsll cilalssll 258



The Role of Knowledge Management in Organizational Development
"Applied Study on the Employees of King Abdul Aziz University in Jeddah"

Maryam bint Ahmed Al Zahrani
Department of Public Administration
King AbdulAziz University — Jeddah

Kingdom of Saudi Arabia
1439 H /2018 G

The current study focused on the role of knowledge management in
organizational development. The study aims to identify the impact of
knowledge management in the development of organizational
development at King Abdul Aziz University in Jeddah, through an
applied study on university female employees. The researcher used the
descriptive method and the questionnaire as a tool for collecting data. The
questionnaire consisted of two parts: the first part included the personal
data; the second part is four axes related to the study questions. The study
was applied to all female administrative staff in the study population of
163 female employees. Main results of the study: The level of
understanding of the concept of knowledge management among female
administrative staff at King Abdul Aziz University is high. The level of
practice of the concept of knowledge management among administrative
staff at King Abdul Aziz University is at an average level. The reality of
the knowledge exchange among the administrative staff at King Abdul
Aziz University is at an average level. Whenever knowledge management
concepts are applied, this will lead to organizational development. Main
Recommendations: Organizing continuous, periodic and continuous
events through workshops and panel discussions in which all female
employees participate to exchange views, experiences and ideas, leading
to active participation of knowledge. Promote appropriate methods of
knowledge acquisition by developing databases of best practices in work
performance, encouraging all female employees to generate and acquire
knowledge, such as experimentation and observation, exchange and
acquisition of knowledge. More attention should be given to training
female employees to practice the concept of knowledge management. To
develop effective technological means of communication to store and
organize knowledge in such a way that all female employees can access
and benefit from it.



