Ualdiigll
elaidd| pgladll e deaadaiall a5l 5

(323 el ve Gllal) dadls il e e dailase 4l )2)

a S Sl plua ey 4l
(rftnale Al )
3oy s LB A0S Adlall 3 laY) aud
T R R

203 graadl A el ASLaall
AY VV/AY ETA

e Lol il aels g dgdlal ad o cilalaiall aclus Al Gpulad) aleal) aaf dpelanll 481 a3
A e dabiiall clinef ddadlae L dalys cab )SE5 st jelin (o mLadlly Liany agany ga sl
el eelaadly oo dll bl (8 S JS5 jig8 Ay cslull g 4all 4als e Liary aguiary G Adaladl)
ALl Y 13 (e WUy dpelatill Ailaall an) g ) OSSR dgal ga s adaiil) kil d &Ll Y
I rd skl 8 Al ol A debia (S adde 5 adamill o olaill e s il s dpadaill A8 A 3 e Y
Oy (Aralad) Bolaly AGLY (Jand) eDlajy ABE ¢y pdially 483N) (Apaplaiil) AR palic (p 4B 234
el V) 2 g Aol ol cdaa SBagy el de dllal) Ay B Cliligall gA eapail) y ghail)
A8 jualic (e gl ey o adaiill gl e dpalanil) A8 e el ) A gand) 4 al) ASLaally
&5 g adaiill gl e T80l Y (Raslall 55000 A8 | Jaall e 50 A8 |4 piially 28H1) Lpalatil
Ll Hall aaima (53S0 ¢ A5V e slrall pead LY Lald) Creadinl 2 Ll dea o)) zgiall aladi)
A e Ao Hlasl) Wyl hYl Calite e el ae Sl Ry cliall lady <l lay) il sl g
Aol dilsge (VVYA) dana aaine (e ddlage (YVV) lgann &l agile dul ) ol aY adinall (o Aoy
Ly dgle of Lol ge o sae ) Aul ol cuali (il 3SOal) Bamy Gudallae clld) dadlay
Jasdl e3ay G A8 2sm s Dpadl Ao i) gay ¢ b pially A8 dpaal o i) po cilids sall e Al )
Ladaiill A8 jualic Gn Aulay) Asiee ADle aa g Ay ¢ dadal) 5ok AEN dsa s dpaal o ilssa
LS ¢ dmalall cilahs o gl aglamill Ly shaill (g ((Arsladl 5ol AE ¢ Jaad) o3l 3y A8 ¢ (b pially AE)
Analall 5 plaly AEN jeaied ¢ agdamill yghaill A3l iy i Apedanill A8 jualie of Al jall iy
Ay dde a5 Y adl il Lyl ¢ Jaall 6330 481 juaie o5 (b phally 48 juaie 4l dediall 8 ola
a5 Lk ¢ ol gLl 5 (5 et il ¢ 8l i ¢ aladl Jagall s enll e JS G Ll

ekl Ly skl 5 Cuaidll (e JS G Lilaa) A2 &8N



ABSTRACT

The Impact of Organizational Trust on the Organizational
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Noha Saleh Abdalaziz Alkraiem
(Master Thesis)
Department of Public Administration,Faculty of Economics and Administration
King Abdul Aziz University,Jeddah
Saudi Arabia
1437 AH /2018 AD

The organizational trust is a basic props that help organizations achieve their goals, which helps
members to co-operate with each other and to disclose their feelings and ideas, and are intended
to members of the organization maintain exchanged confidence in some of the terms of intention
and behavior, which is effective individual and collective behavior and it's in organizational
development and confront the problems facing the impact of the regulatory process, and based
on these impact, we must study the organizational trust and its impact on organizational
development. and now the problem of the drafting of the study question is: Is there any
relationship between the regulatory elements of trust, (trust supervisors, work colleagues
confidence,confidence university management)and organizational development among
employees at King Abdul Aziz University in Jeddah ?.The study aimed which is first study
applied in Saudi Arabia to identify the impact of regulatory confidence on organizational
development, and any of the elements of organizational confidence (trust supervisors, trust
women work with us, confidence university management) the most impact on organizational
development, to fulfill these objectives the descriptive analytical method is used in this study,
where the researcher used the questionnaire to collect primary data through direct questions and
inquiries. the study population consists of the Female Section of female administrators at King
Abdul-Aziz University from different departments. Was chosen as a random sample of the
community to make them study size was (377) employee out of size of community (1738)
administrative employee in female section at King Abdulaziz University (Headquarters). The
study concluded that the most of the study sample of the employees see that the importance of
trust approvals supervisors, the approvals of the importance of trust between co-workers and
approvals on the importance of having confidence in the university management, and that there
is a positive correlation between organizational trust elements (trust supervisors, trust colleagues
work, confidence university management) and organizational development have female
university , The study also showed that the elements of organizational trust affect to varying
degrees in Organizational Development, The element of trust university management came to the
fore, followed by confidence supervisors item, also turns out that there is no statistically
significant relationship between each of the age, academic qualification, years of experience,
monthly salary and organizational development, while there is a statistically significant
relationship between both the position and organizational development.



