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 المستخلص
 ت سهددف  ددا  تدع درعددفمدير بددجتدسة در دد د د  دلارك س نيددى  دلإتدسة  طبيدد  معس ددى م دد   هدد ا درتسد ددى  ردد   هددت  
 -دلإتدسة دلارك س نيدى لدد  كءدفعة دالمدفل   طبيد  تس دى  هميدى معس دى)    رك مر خلال درمحف س در فريدى بمحف ظى  تة

 -رك س نيدى م طدبدف   طبيد  دلإتدسة دلامعس دى  - دلارك س نيدى دلإتدسة  طبيد   مكفنيدى  دا درم دفلتة درع دمدل هد    معس دى
(  دتة  بدجتدسة در د د د  بمحف ظدى دلارك س نيدى دلإتدسة  ح دير  دبل معس دى - دلارك س نيدى دلإتدسة  طبي  مع قف   بس  معس ى
، اند  دان دل رطبيعدى درمةدكدى حيدخ مدر خلارد   د   فد    حديدل مدنج  در فدءا در حديددادر   درتسد ىد  ختم قت . 

 طبي  دلإتدسة دلارك س نيى  ت سهف  ا  تدع درعفمدير بجتدسة در  د د  بمحف ظى  تة  قت د  ختم  دلا د بفن  كداتدة سسي ديى 
 دتة  د د د  بمحف ظدى بدجتدسة در مد ظءا داق دف  دلإتدسيدى لدد م  مدع درتسد دى   دةد مل. ر مع دربيفنف   دا هد ا درتسد دى

 %(.29)بن بى د  ستدت  د  بفن ( 001)لد  لينى درتسد ى     د  ستدت  د  بفن ( 031)حيخ قف  دربفحخ ب   يع 
 هميددى دلإتدسة دلارك س نيددى لددد  كءددفعة دالمددفل  قددت   فددد  درتسد ددى رعددتت مددر درن ددفس  كددفر  همجددف  ر تس ددى 

كمدف  ةدفس  د د  فبف    دسدت  (.0.02.1) دنحدسد  معيدفس  ( 3.1)   دط بجتدسة در  د د  بمحف ظى  تة لفريدى   ردك بم
 دنحددسد  ( 3.3)   ردك بم   دطبدجتدسة در دد د د  ب دتة  دلارك س نيدى دلإتدسة ر طبيد  درم دفلتة درع دمدل  هد ل درعيندى حد  
يدى بدجتدسة در د د د  م طدبدف   طبيد  دلإتدسة دلارك س ن  بس  ح لكمف  ةفس  د   فبف    سدت درعينى . (0.9912) معيفس 
  طبيد  دلإتدسة مع قدف  حد ل  بدس كمدف  ةدفس  د د  فبف  د دسدت درعيندى . (0.0939)  دنحدسد  معيدفس ( 3.3) بم   دط

كمدف  ةدفس  د د  فبف    دسدت . (.0.030)  دنحدسد  معيدفس ( 3.2) بم   دط دلارك س نيدى بدجتدسة در د د د  بمحف ظدى  دتة
 .(0.1233)  دنحسد  معيفس ( 3.2) بم   ط بجتدسة در  د د   دلارك س نيى  ح ير دلإتدسة  بل ح ل  بس درعينى 

 لطددفع م يددت مددر درعنفيددى ر   يددت :  بنددفع لددد  هدد ا درن ددفس   اددت   فدد  دربفحددخ ب مدددى مددر در  فدديف   همجددف 
كدد رك  ةدد يع   دلإتدسة درعفمددى رد دد د د  بمحف ظددى  ددتة بفربنيددى در ح يددى در ددا   ددج   ددا  ءعيددل  طبيدد  دلإتدسة دلارك س نيددى

 تدسة در ددد د د  بمحف ظدددى  دددتة لدددد  د ددد اطفل دركءدددفعد  دربةدددسيى درم ميددد ة  دددا م دددفل دلإتدسة دلارك س نيدددى مدددر مدددتسبير 
 ضدلا لددر  د  يس هيفكدل  نظيميددى مسندى بدجتدسة در دد د د  . م  ةدفسير  خبدسدع  ددا  فدمي  دربدسدم  دلارك س نيددى   ط يسهدف 

 .ةفسكى ردعفمدير  ا د خف    ضع دراسدس   سص  د عى ر ء يض در دطى بمحف ظى  تة   يح م فحى  د عى مر درم
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Abstract 

 The purpose of this study was to reveal the level of applying electronic administration 

and its role on the employees performance in the general directorate of passport in Jeddah 

through the following themes: (knowing the importance of applying e-administration on all 

sectors, knowing the most important factors that help us to apply the e-administration, knowing 

the requirements that help to apply the e-administration, knowing the main obstacles in applying 

the e-administration, and finally knowing the ways to improve the e-administration in the general 

directorate of passport in Jeddah). 

  This study used the descriptive analysis method because it is the best to describe the 

basic features of the problem and analyze the applying of e-administration and its role on the 

employees’ performance in the general directorate of passport in Jeddah. Questionnaire has been 

used as a major tool for collecting the data in this study. The study population consisted of all 

staff members in the administrative department in the general directorate of passport in Jeddah. 

Participants returned 117 questionnaires total out of the 130 distributed, yielding a response rate 

of 92%. 

 The study showed many results. The most important result is that the level of applying e-

administration in the general directorate of passport in Jeddah was high with an average 3.7 and 

standard deviation 1.1954. Also, the study showed the participants response to the most 

important factors to improve the e-administration in the general directorate of passport in Jeddah 

with an average 3.6 and standard deviation 1.1282. The response of the individuals in the study 

sample revealed the most significant requirements that help to apply the e-administration with an 

average 3.8 and standard deviation 1.1282.  The results also showed the main obstacles in 

applying the e-administration in the general directorate of passport in Jeddah with an average 3.9 

and standard deviation 1.1315. Finally the response of the individuals in a study sample showed 

the ways to improve the e-administration in the general directorate of passport in Jeddah with an 

average 3.9 and standard deviation 1.0933. 

 Based on results, the researcher has recommended a number of significant suggestions 

such as: giving more attention to provides the basic infrastructure for the general directorate of 

passport in Jeddah that contributes to activate applying the e-administration. Also, encouraging 

the general directorate of passport in Jeddah to attract qualified employees with the right skills in 

the e-administration field including trainers, advisers, and electronic design experts. Providing 

flexible organizational structures in the general directorate of passport in Jeddah that allow a 

wide area to the workers for making decision. 
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